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CUSTOMS-TRADE PARTNERSHIP AGAINST TERRORISM
- MANUFACTURER SECURITY QUESTIONNAIRE —
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So

Questions
Cdu hoi

Yes
Co

No
Khong

NA

Khong
dp dung

Do your factory premises have an outside wall or an outside fence? If yes,
please specify how high. ( ft.) 4 metter

Co ngoi nha mdy ban coé twong hay hang rao? Néu co, vui long ghi ré cao
bao nhiéu ( feet.)

>

Does the lighting outside your factory premises cover all parking areas?
Nhitng khu viee dé xe bén ngoai co ngoi cé hé thong chiéu sing?

>4

Are the parking areas outside your factory premises for cargo-receiving and
cargo-loading separated from the parking areas for private vehicles?

Khu vuce diu xe bén ngoai dia phdn nha mdy dé nhdn va chat hang co cdach
biét voi khu vwe ddu xe cd nhan.

>4

Does the front entrance to your factory premises have :
Truwdc cong nha mdy co:
a. alock? Khoa?

>

b. an alarm? Coi bdo dong?

>

Do your factory premises have a cargo-entrance (receiving and loading) separate
from the front entrance?

Cira giao nhdn hang ciia nha mdy c6 cong riéng?
If “Yes”, does this cargo-receiving/loading entrance have:
Néu “Co”, cong nhdn hang / chat hang co:

>4

a. alock? Khoa?

b. an alarm? Coi bao dong?

(4 |

Are all epntrances to your factory premises locked after working hours?
Tat cd loi vao nha mdy da dwoc khod sau gio lam viéc?

>4

From what materials are the factory premises made of :

Nha may dwoc xdy dung tir vit li¢u gi?

Wood  , Brick , Concrete  , Factory Bldg  , Others .
Go . Gach _x .Bétong x .Toa nha nha may __ .Khadc

Do the windows in your factory premises have locks or alarms?
Nhitng ciia s6 nha may co khoa hay coi bdao dong?

Is there lighting throughout your factory premises?
Co chiéu sang khdp noi trong nha may?

10.

Is there a separate storage area for raw materials?
Co khu vuc kho riéng cho nguyén phu li¢u?

If “Yes”, please answer Questions 10a-10b.

Néu “C6”, vui long trd 1i cau 10a — 10b.

B | <] W

a. Is there a lock, alarm or other security device for the entrance into this
storage area?
Co khoa, co coi bao dong hay thiét bi an toan khdc cho 16i vao khu vuc
kho?

>4

b. Does your factory keep a written record of all movement of raw materials in
and out of this storage area?
Nha may co ghi nhdn tat ca nhitng luu chuyén xudt va nhdp nguyén phu
liéu trong khu vwc kho nay?

>4
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11. | Is there a separate storage area for finished goods? X
C6 kho néo riéng dé chira hang thanh phim? gﬁigf;}f;i
If “Yes”, please answer Questions 11a-11c. section
Néu “C6”, vui long trd 1oi cdu 11a — 11c.
a. Is there a lock, alarm or other security device for the entrance into this | X
storage area?
Co khoa, coi bao dong hay thiét bi an toan nao cho loi vao bén trong
kho?
b. Does your factory keep a written record of all movement of finished goods X
in and out of this storage area? _
Nha mady co ghi nhdn lai tat cd lwu chuyén hang hod nguy hiém ra va
vao khu vuc kho?
C. At the end of a working day, will all packed finished goods be moved from | X
the packing area to this storage area? _
Cuoi ngay lam viéc, tat cd hang hod thanh pham da dwgc dong goi sé
dwoc duy chuyén toi khu vwe dong goi ciia kho nay?
12. | Is there a storage area for dangerous goods? X
C6 khu vwe kho cho hang hod nguy hiém?
If “Yes”, please answer Questions 12a-12b.
Néu “Co”, vui long trd loi cdu hoi 12a — 12b.
a. Is there a lock, alarm or other security device for the entrance into this X
storage area?
Co kho, coi bao dong hay thiet bi an toan cho 1oi vao bén trong khu vuc
kho nay?
b. Does your factory keep a written record of all movement of dangerous X
goods in and out of this storage area?
Nha may ban co ghi lgi bién bdn ciia tat ca hang hod nguy hiém xudt va
nhdp khu vwc kho nay?
13. | Does your factory or factory building employ or hire security guards? X
Nha may hay xwong co thué nhén vién bdo vé?
If “Yes”, please answer Questions 14-16.
Néu “Co”, vui long trd loi cdu hoi 14 — 16.
If “No”, please proceed to Question 17.
Néu “Khong”, vui long tién hanh cdu 17.
14. Please provide the following information concerning the security guards: X
Vui long cung cap thong tin lién quan dén nhdn vién bdo vé.
a. days of the week security guards are on duty: X all
Ngay nao trong tuan bdo vé truc: day
b. hours of the day security guards are on duty: X all
Gio nao trong ngay bdo vé truc: hrs
15. Do the security guards carry beepers or mobile phones? X

Nhdén vién bdo vé c6 mdy phdt tinh hi¢u hay dién dam?
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16. Do the security guards regularly check all enclosures (for example, doors,
windows, gates, and fences) to make sure that they are in good working order?
Nhdn yién bdo vé thwong xuyén kiém tra tat cda hang rao (vi du, nhirng cira,
cira s0, cong va hang rao ) dé chdc chan rang nhiing noi nay déu ¢ trong
trang thdi tot?

17. Does your factory have an internal communication system to contact security
guards or building management if a problem arises? If “Yes”, please describe :
Nha mdy co hé thong thong tin ndi by dé lién hé nhdn vién bdo vé hay quadn
Iy toa nha néu co van deé nay sinh? Neu “Co”, vui long miéu td:

Intercom _ , Telephone  x , Walkie-talkie  , Others .
B¢ dam Dién thoai Dién dai Khac

18. Does your factory maintain an external communication system to contact the
local police? If “Yes”, please describe the type of external communication
system: i ‘
Nha may co duy tri hé thong lién lac bén ngoadi voi cong an khu vwc? Neu
“Co”, vui long miéu ta hé thong thong tin lién lac bén ngoai:

Telephone x , Alarm x_, Others .
Dién thoai___.Coi bdo dong __ .Khdc .
19 Does your factory keep a quarterly maintenance log book on all electronic
' devices ? ) 3
Nha mady co luu so nhdt ky bdo qudn cdc thiet bi dién theo turng qui?

20. Do your factory employees display badges or photo Ids that identify them as
factory employees while at work?

Nhdn vién nha mdy c6 mang nhdn hi¢éu nhdn vién hay dnh dé nhén dign ho
la nhén vién nha may khi ho dang lam viéc?

If “Yes”, please answer Question 21.

Néu “Co”, vui long trd loi cdu 21.

If “No”, please proceed to Question 22.

Néu “Khong”, vui long tien hanh cdu 22

21. Does a security guard check your factory employees for these badges or photo X

Ids after office hours:

Nhdn vién bdo vé co kiém tra bang hiéu nhdn vién nha mdy hay dnh sau gio

lam vigc?

a. when employees leave your factory? Khi nhdn vién roi nha may?

b. when employees re-enter your factory? Khi nhdn vién tré vao nha mady? X

22. Does your factory keep records of all visitors?

Nha may co ghi nhédn lgi tat cd khdach vieng tham?

23 Does a security guard or receptionist telephone the factory employee who will
meet the visitor before allowing the visitor and the visitor’s vehicle to enter your
factory? i
Bdo vé hay nhdn vién tiép tin co dién thoai cho nhdn vién nha mady, la nguwoi
sé gap khach vieng tham, truwéc khi cho phép khdch va xe ciia khach vao nha
may?
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24. Has your factory appointed a supervisor for overseeing incoming and outgoing X
goods (raw materials, semi-finished goods, finished goods and other items)?
Nha mady co cie mt giam sdt vién de trong nom hang hod nhdp va xuat ( phu
liéu, ban thanh phdm, thanh phdm va cdac mdt hang khdc )?
25 In case of staff turnover, do you document control of keys or change access code | x
B 4 . )
Trong triwong hgp thay doi nhan vién, ban co hé thong lwu trit chia khod hay
md so dé thay doi ma truy cdp.
26. Does your factory maintain written records in respect of incoming and outgoing | X
goods that cover the following areas: .
Nha may co6 duy tri nhitng bdo cdo vé hang hod ra va vao, bao gom nhiing chi
tiet sau:
a. date of receipt and date of shipment? Ngay thdng nhdn va giao?
b. description and marking of the goods? Miéu td va dinh diu hang hod? X
c. weight of the goods? Trong lwong hang hod? X
d. quantity of the goods? S6 lwgng hang hod? X
27. Is it your factory’s standard practice to monitor and report shortages and X
overages in incoming and outgoing goods? . B
Nha may ban co thong 1¢ tiéu chudn dé giam sdt va bdo cdao thiéu hay dw doi
voi hang xudt /nhdp ?
28. Does your factory utilize shipping containers for incoming or outgoing goods? X
Nha may co sw dung container doi voi hang nhdp hay xuat?
If “Yes", please answer Questions 29-31.
Néu “Co”, vui long trd loi cdu 29 — 31.
If “No”, please proceed to Question 32.
Néu “Khong”, vui long tién hanh cdu 32.
29. Does your factory maintain standard procedures for shipping containers in | X
respect of: X L
Nha may co duy tri nhitng qui dinh tiéu chuan cho container vdn chuyén vé
nhitng chi tiet sau:
a. container numbers? So container?
b. serial numbers or Forwarders’ Booking No. S seri hay sé booking ciia hing | X
tau.
c. affixing seals or Sealing No. Gin niém phong hay sé niém phong. X
d. replacing seals or transshipment reference. Théng tin vé thay niém phong X
hay chuyeén tai.
e. recording seals or cargo receipt. Ghi lai niém phong hay bién bdn giao nhdn | X
hang.
f. tracking seals or B/L No. S$6 niém phong hay sé B/L. X
g. verifying seals, if any. Kiém tra niém phong, néu cé. X
30. Does your factory store shipping containers (empty, partially loaded or fully X
loaded) in a secure area within your factory premises to prevent unauthorized -
access? ; . i .
Nha may c6 luu giwr cac container vian chuyén ( rong, da chat mgt phan hay
chat / dong xong ) 6 mgt khu v an toan trong dia phdn nha may dé ngan
ngira sw tham nhdp khong dwoc phép.
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For CFS goods, does your factory use closed trucks, with locks, to transport
logse cartons, delivered to the forwarders(s) ?

Doi véi hang hod lé, nha may cé ding xe tai kin cé khod dé chuyén ché hang
1é, giao toi hang giao nhdn?

32.

Does your factory have procedures to notify local police or local customs if your
factory uncovers or suspects that there are any unusual circumstances (for
example, a substantial shortage or overage) or illegal activities (for example,
introduction of contraband or weapons into a shipment of outgoing goods) in
respect of incoming or outgoing goods?

Nha may co qui dinh thong bao cho cong an khu viee hay hdi quan khu viee
néu nha mdy phadt hién hay nghi ngo rang co tinh huong khong binh thuong
( vi du, thieu hay dw nhiéu ) hay co nhirng hoat dong bat hop phdp ( vi du,
mang hang ldu hay vii khi trong 16 hang xuat ) doi voi hang xuat hay nhap?

33.

Does your factory conduct interviews of all job candidates?
Nha mady co thwc hién phong van cho rng cir vién?

34.

Does your factory require all job candidates to complete a written job
application?

Nha mdy cé yéu cau tit cd ieng civ vién hoan tit mét don xin viéc bing vin
bdn?

35.

Does your factory periodically attempt to verify information listed on written
job applications or given in job interviews (for example, by contacting past
employers of the job candidate)?

Nha mqy co dinh ky kiém tra thong tin dwo'c ghi trén don xin vi¢c hay duwgc
cung cap khi phong vin (vi du, lién hé nhitng nguwoi chii / nguoi thué trudce
ddy ciia ng cir vien )?

36.

Does your factory hold training programs for,employees in the following areas:
Nha mady c6 to chirc chwong trinh tdp hudn cho nhédn vién nhitng linh vuc
sau:

a. preventing unauthorized persons from entering your factory?
Ngdn ngua nguoi khong phdn sw vao nha may?

b. preventing product tampering?
Ngdn ngwa lam hang gia?

c. recognizing and reporting illegal conduct and activities by employees,
including internal conspiracies?
Ghi nhan va bdo cdo hanh vi va hoat dong trdi phap ludt ciia nhéin vién
ké cd thong dong npi bo?

37.

Does your factory offer any incentives (for example, money and/or time off) to
employees for participating in these programs?

Nha may tgo co hgi khuyén khich (vi dy, tién va/ hay cho nghi) dé nhan
vién tham gia vao nhitng chwong trinh nday?
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